
Purchasing for Microsoft CRM

The MyCRM Extended Vertical Module "Purchasing" is an extension to the Microsoft Dynamics

CRM platform, which is fully embedded in to the Microsoft CRM web or Outlook client.

Purchasing for Microsoft CRM enables organisation to fully track outbound PO's that are raised

for suppliers (Account) from within CRM, this functionality is 2 fold and offers smaller

organizations that resell 3rd party products and components an easy way to manage stock from

within CRM without needing expensive or cumbersome ERP solutions.

Purchasing also enables budget tracking against nominal / or cost centre codes so that

organisation can see exactly what monies have been spent with each supplier.  Using the

standard Microsoft CRM platform the "Purchasing" module could be easily adapted or extend

to track Project costs for Service Companies, or Vehicle costs for fleet managers.



Manage Purchase Orders

Now from within Microsoft CRM a new purchase order record can be created and with a fully

functional approval process built in only end users with the right security permissions are able to

send out approved Purchase Orders

Each purchase order will have a unique self generated PO Number which is configured as part

of the PO setting components in Microsoft CRM Settings; each purchase order will have a related

supplier which is a filtered lookup of account records that have the account types set as

"supplier".  A purchase order be related to a nominal code or cost centre code that may of may

not have a active related budget, if a budget is related then the budget and the total available is

shown on the PO.

Purchase Order details and Line Items

Similar to quotes and orders in Microsoft CRM the Purchase Order has the same feature to write in

Purchase order details either from products on the product catalog or as a bespoke write-in product.



Each Purchase order line that is entered will be calculated up on the Purchase Order and deducted

from the available budget once approved.

Active Budget Tracking

As part of the Purchasing functionality Budget control has been included to allow end

organisation to create and track one or more budgets, a Budget has been defined as an

amount that is available over a period of time so organisation can now track weekly, monthly

or Quarterly budgets against a department nominal or cost centre code.



Only one budget can be active at any one time several budgets can be created for each

nominal or cost centre code.

Cost Centre and Nominal Code Tracking

A purchase order will have an associated cost centre or nominal code allowing reporting of

which area in a business is or has spent monies over the month, quarter or year, for example

you can create a nominal code for "Office Furniture" or one for "Stationary" or even "Software"

and then track the related purchase orders against each cost centre.



Setting up Purchasing for Microsoft CRM

Purchasing for Microsoft Dynamics CRM includes configuration settings which are part of the

My CRM Extension.

By Selecting the Purchasing option the related settings are available

Here you can configure the Purchase Order Number look and feel.



Purchasing from MyCRM

Purchasing for Microsoft Dynamics CRM v4.0 is available from MyCRM, a Microsoft Gold

Certified Partner specialising in Microsoft Dynamics CRM.

The solution is available as an on premise add-on or as part of the MyCRM hosted CRM

Platform.

For more information please contact Sue Norreys or Alistair Dickinson on:

Call us on 08453 888 276 

or email 

sales@mycrmgroup.com

or visit

www.mycrmgroup.com


